MINUTES OF THE MEETING OF PROBUS CLUB VANCOUVER HELD AT THE H.R. MACMILLAN SPACE CENTRE - LOWER LEVEL, 1100 CHESTNUT STREET, VANCOUVER ON TUESDAY THE 9TH DAY OF MARCH 2010 AT 10:00 AM

1.  Calling the Meeting to Order.  President Nick Thornton, as Chairman, called the meeting to order at 10:00 AM, with 184 persons present.  Ted Horsey acted as Secretary.

2.  Chairman's Announcements.  The Chairman announced:

(a)  Parking. Easy Park has now installed the parking meters.  Membership Services Committee members at the parking pay meters passed out Probus Permanent Parking Passes to members to put on their car dashboard.  Those using the cards are to pay $5 at the Membership Services Desk on entering each meeting.  This is a discount from the fee of $6 for 2 ½ hours parking.  Easy Park will check to ensure that it receives $5 for each of the cars in the parking lot displaying the Probus Permanent Parking Pass.  

(b)  Speakers Committee.  Chairman David Scott was not at the meeting.  In his absence the Chairman announced that the speaker for the April meeting will be Mr. Christopher Gaze of the Bard on the Beach, and the May speaker will be Dr. Max Cynader, of UBC Brain Research facilities.  Her Worship Diane Watts, the mayor of Surrey was not available for April.

(c)  Miscellaneous.  The Chairman announced that the deadline for copy for the next Newsletter was 18 March 2010.  He reminded members of the Probus Clubs of BC Conference on 18 - 19 May 2010 at Parksville, British Columbia.  He reminded members of the availability of Probus Canada travel insurance, particulars of which are contained on the Vancouver Probus website.

3.  Reports.
(a)  Activities Committee.  Chairman John Cruickshank announced that there was still some space available for the tour of Quest University, Squamish on 23 March 2010.  The cost is $60 per person, including bus fare from West Vancouver and lunch.


Committee Member Bill Robinson announced that the April activity will be a walking tour of Old Shaughnessy on Tuesday 20 April 2010 from 9:30 AM to 11:15 AM.  It will be conducted by Chris Aitkin, and followed by a no-host lunch at Ouisi Bistro at 3014 Granville Street, near 15th Avenue.  The cost of the tour is $10.  The meeting point is the corner of McCrae Avenue and The Crescent.  


Chairman John Cruickshank said that the Committee was considering a Rocky Mountain Rail Tours train trip from Vancouver to Whistler, reputed to be one of the top 10 train trips in the world.  The tour would leave Wall Centre at 7:30 AM, and the train depot at 8:30 AM, the train trip is 3 hours, time at Whistler is 3 hours, and the return trip is 3 hours.  A hot meal would be served in the dome car.  The cost is $229 per person, or $329 per person in the upper dome car, for a total of about $500 or $700 per couple.  On a show of hands, about 10 members indicated an interest in the train tour. 

(b)  Membership Committee.  Chairman Don Newman introduced 5 new members:  Don Marlatt, Henry Litherland, Gordon Dungate, Wilson Parasiuk and Lee Durland.

4.  Guest Speaker  --  Rick Antonson   President and CEO of Tourism Vancouver

Philip Owen introduced our guest speaker. Rick Antonson has been the President and CEO of Tourism Vancouver for approximately 16 years. His curriculum vitae is contained in the March Probus Vancouver Newsletter.  Philip's main experience with Mr. Antonson commenced in 1998 when he and others discussed the possibility of Vancouver / Whistler hosting the 2010 Winter Olympic Games.  A small committee of about six persons was formed, including Arthur Griffiths, the then-mayor of Whistler Hugh O' Reilly, then-Premier Glen Clarke and others.  For the next four years this committee, under Mr. Antonson worked effectively to bring the Olympic Games to Vancouver.  Political differences were set aside.  The Committee first had to convince the Canadian Olympic Committee that Vancouver, rather than the other competing Canadian cities: Toronto, Quebec, and Calgary should host the Olympic Games.  It then convinced the International Olympic Committee that Vancouver, Canada should be chosen over Austria and South Korea to hold the Games.  Mr. Antonson was a lead player.


Mr. Antonson said that Vancouver was a different city than it was three weeks earlier before the 2010 Winter Olympic Games.  There was a revolution in civic and  national pride and spirit.  No one person could claim the credit, there are thousands of fingerprints on the work that went into holding the successful Games.  


Mr. Antonson said he would describe the tourism industry in Vancouver:  (a)  how we got to where we are now, (b) where we are now, and (c) where we were going in the future.  

History of Tourism in Vancouver.  Tourism Vancouver is 106 years old.  Detroit is the only city in North America that has an older tourism organization. The world needs great gathering places.  The mandate of Tourism Vancouver is to invite the world to come to Vancouver.  The organization today is built on the experience of  the 1954 British Empire and Commonwealth Games and Expo 86.  

Tourism Vancouver Today.  Tourism is about to become the world's largest industry.  Tourism Vancouver now has a paid staff of 60, and about 300 volunteers.  It has a budget of about $12 million.  It has offices in Washington D.C. and in Chicago.  It works with Tourism Whistler, Tourism Canada and Tourism BC.  It's a not-for-profit organization.  It has 15 board members, all of whom are from the private sector.  

Vancouver Convention Centre.  Vancouver is known around the world.  The tourism centre is the Vancouver Convention Centre.  It's about 500,000 square feet, a mid-size convention centre, suitable for conventions of 2000 to 5000 delegates.  Some convention centres can accommodate 10,000 to 15,000 delegates.  Conventions are the anchors of a tourism industry.  We no longer have to rely only on the smaller, what we now call the "East Wing", of the Vancouver Convention Centre.

Prospects for Tourism Growth.  Even without the 2010 Winter Olympic Games, 2010 would have been a good tourism year for Vancouver.  The year 2011 will be our single busiest year.  Convention planning looks ahead 5-7 years, with detailed planning 5 -7 months ahead of the actual convention. We know that 2012 looks good, 2018 will be better, and 2020 is the best year on our horizon.   


We are getting good media attention.  After the Olympics, the Press has said things like:  "Vancouver you are a beautiful city";  and "Vancouver, you are a Manhattan with mountains".  Vancouver has a reputation for being a place where problems can be solved within 24 hours.  There was a  problem of a shortage on snow on Cypress Bowl during the Olympics.  The problem was solved by trucking in snow.  Our public transportation system is efficient.  During the Olympics, 1.6 million passenger trips were made.  Vancouver has the third largest public transportation system in Canada.  It can handle 240,000 passengers a day.  

Approved Destination for Chinese Tourists.  Canada is now an approved destination for residents of China, potentially the largest tourism market in the world.  We now can market there, and should be able to double or triple the 80,000 visitors we now get from China each year.  Some credit the president and CEO of the Vancouver Airport Authority, Larry Berg with achieving this status.  He told the Chinese Ambassador  that Chinese explorers started coming to this coast over 1000 years ago!

Cruise Industry.  Our cruise industry is diminishing.  At one time we had 1,000,000 visitors each year taking cruises from Vancouver, now we are getting about 600,000. There will be some expansion with Disney Cruises coming to Vancouver for the first time.  Seattle is aggressively pursuing the cruise market, but it is now a cruise port for only about 60,000 to 65,000 passengers per year.  There is an overall decline in tourists coming for Alaska cruises--the Black Sea and he Mediterranean Sea cruises are becoming more popular.  We are partnering with the Seattle tourism organization to bring in more tourists to this area as a whole. 

The 2010 Winter Olympic Games.  The Olympic dream in Vancouver / Whistler is decades old.  This time was the third time Vancouver / Whistler has  tried  to get the Olympics.  The first two times the Government of Canada would not assist.


The getting of the Olympics fell into three phases. In the first phase, the nay-sayers said: "That's a dumb idea".  In the second phase, the nay-sayers said "It's a good idea, but it's not worth it."  The cost of  the Olympic bid was $30 million.  Originally there were 14 worldwide destinations seeking the nod for the 2010 Winter Olympics.  It was no landslide for Vancouver.  Vancouver was finally awarded the bid by two votes.  In the first round of voting, when Salzburg was eliminated Vancouver was in second place.  In the third phase, the nay-sayers changed and said "I knew it was a good idea all along."


An important part of Vancouver getting the Games was the pre-approval by referendum before the IOC vote.  Denver had a referendum after the IOC awarded it the games, and embarrassingly the referendum rejected Denver holding the games, so Lake Placid, New York, which many years before held the Winter Games, stepped up and held the Winter Olympics again.


The 2010 Winter Olympic Games were managed by the duet of Jack Poole and John Furlong.  The Games gave Vancouver the reputation for being able to solve problems.  The commitment was very high in every home in Canada.  Surprisingly enough, the percentage commitment was higher outside than inside British Columbia.  The patriotic fervor in Canada was greater than most of us have ever seen.  Our patriotic colours before had been red, white and blue.  This changed to red, white and gold.  


Making the bid for the 2010 Olympic Games was well organized.  The committee was filled with heavy weights like Philip Owen, Arthur Griffiths and others.  Member of Parliament Ian Waddell got the British Columbia members of parliament, senators and federal officials in one room, whatever party, and they all agreed to press for government approval.  The Quebec politicians said that the British Columbians unfairly used political leverage.  Finally British Columbia got the support of Ottawa, and got the Games.


There was a problem in the amount of money needed.  A new convention centre was needed, because the "East Site" as it is now called, was too small.  The then responsible provincial minister, Dan Miller was against proceeding with the new convention centre, however local organizations pushed for it.  Under the leadership of Vancouver Tourism, people and organizations like Rick Baxter of  West Coast Air Lines, B C Pav Corp, the Vancouver Hotel Association, the Vancouver Board of Trade and the British Columbia Chamber of Commerce all pressed the governmental authorities.  Finally the Federal Government, the Provincial Government and the City of Vancouver agreed to proceed.  The cost was in excess of $90 million.  

The Tourism Vancouver Budget.  The $12 million budget of Tourism Vancouver comes partly by a 2% hotel tax.  By 2044 the cost of the new Trade and Convention Centre should be paid off.  The budgets of the Toronto and Montreal  tourist bureau are 2 ½ times the size of the Tourism Vancouver budget.  The tourism industry in British Columbia is in good shape, even in these difficult times.  It helps considerably with the prosperity of the Province.

Future Activities of  Tourism Vancouver.  Tourism Vancouver is not going to rush into anything.  We are now working for and building on the success of the Paralympics.  The sledge hockey is sold out.  There has been a 2 ½ hour line up for Olympic paraphernalia. It is promoting Vancouver as a good city for accessibility for wheel chair and other handicapped persons.


We are leveraging the entire year into British Columbia's next decade.  There is a conference on air routes coming up, to be attended by those planning where to deploy passenger aircraft.  We are promoting Vancouver as the greenest city in the world.  We are targeting cultural events; cultural events are becoming increasingly more important in the tourist industry.  We are targeting other sporting events.  There were actually more athletes at the Policemen's and Firemen's Games than there were athletes at the 2010 Winter Olympic Games.


We have become a world class city, an equal of Paris, Hong Kong and New York.  We should promote a cultural Olympiade.


Some people are saying we should partner with Seattle to hold the 2028 Summer Olympics or a Joint 2020 Worlds Fair.  We could increase the number of Amtrak trains between Vancouver and Seattle from two to six per day.  We could jointly promote the 2018 World Cup of Soccer.  More than just events, sport and cultural tourism can lead to world peace.  It helps take down barriers, and increases understanding between countries and civilizations.  We should celebrate our differences, promote freedom to assemble and free right of entry of passage.


In response to questions, Mr. Antonson said that one of the reasons it took so long to get "approved destination" status with China was that neither the Chinese or the Canadian governments appeared to be in a rush to give or get approval. 


 He said that the 2010 Winter Olympics costs may be higher than budgeted for a number of reasons, for example, when the budget was fixed for security the disaster of 9 / 11 had not occurred.  He said that the snow problems at Cypress Mountain were unfortunate, but they did show that Vancouver would solve problems, not just let them pass


Our member Michael Lambert, probably the most experienced hotelier in our Province, thanked Mr. Antonson on our behalf.  Michael Lambert and Mr. Antonson had been friends and in the same business for 15 to 18 years.  In complimenting Mr. Antonson, Mr. Lambert said that in his experience Tourism Vancouver was one of the best 2 or 3 tourism organizations in the world.


There being no further business, the meeting then terminated.

Nick Thornton, Chairman

Ted Horsey, Secretary

